Category 2: Education

OUTREACH VOLUNTEER

Description of Position

Outreach volunteers serve as ambassadors to GRNA, Inc. by sharing information about
who we are and what we do with the public. By being present at regional events and
festivals, outreach volunteers share their knowledge of Grass River’s ecology and
history with the public. Outreach volunteers also serve as the face of GRNA in many
instances by serving as the first point of contact for many potential visitors and by
answering basic questions both about the natural area programs and trails as well as
the surrounding community.

Qualifications

* Knowledge of Grass River and/or the natural environment

* Ability to relate to a variety of people

* Ability to communicate both orally and in writing to GRNA, Inc. staff and the
general public

 Excellent customer service skills

Required before starting service

Complete Volunteer Information Form

Volunteer Orientation

Volunteer Training: Job shadowing one outreach event with staff
Criminal Background Check for volunteers working with children

Reports to: Volunteer Coordinator but works closely with the Education Director



